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At Mastermind AI, we are committed to protecting your privacy and ensuring a

positive experience on our website and when using our services. This policy outlines

our practices for handling personal information, both online and offline.

1. InformationWe Collect

Personal Information: Includes information you voluntarily submit, such as

name, email address, company name, address, phone number, and other

business-related information.

Navigational Information: Includes data about your computer and visits to our

website, such as IP address, geographical location, browser type, referral source,

length of visit, and pages viewed.

2. HowWe Use Information

Used for operational purposes, understanding user preferences, service delivery,

communication, and promotional activities.

3. Information Sharing

Personal information is not sold, rented, or shared with third parties without

prior consent, except as described in this policy. We share information with third-party

service providers under strict confidentiality agreements.

4. Security of Personal Information

We implement various security technologies and procedures to protect personal

information from unauthorized access, use, or disclosure.

5. Employee Data Handling

Employee personal data is handled with the same level of care and security as

customer data.



6. Compliance with Data Protection Laws

We comply with specific data protection laws like GDPR, CCPA, and others

relevant to our users' locations.

7. Third-Party Service Providers

We engage third-party service providers for various functions; they are

contractually obligated to uphold similar data protection standards.

8. Data Breach Response Plan

Outlines the steps we take in the event of a data breach, including notification

procedures and mitigation measures.

9. Employee Training and Awareness

We conduct regular training and awareness programs for employees on data

protection and privacy.

10. Data Protection Impact Assessments

We perform Data Protection Impact Assessments for high-risk processing

activities as required.

11. Legal Basis for Processing Personal Data

Each data processing activity has a clear legal basis, such as consent, contract

necessity, or legitimate interests.

12. Contact Details for Data Protection Authority

Users can contact the relevant data protection authority for additional recourse.

13. Use of Data for Legal Purposes

Personal data may be used or disclosed for legal purposes or in response to legal

authorities.



14. Regular Review and Updates of the Policy

This policy is regularly reviewed and updated to stay compliant with current laws.

15. Data Minimization and Purpose Limitation

We are committed to collecting only necessary data and not using it beyond its

intended purposes.

16. Changes to this Privacy Policy

Wemay update this privacy policy from time to time. Material changes will be

notified on our website.

17. Contact Information

For any inquiries regarding this policy, please contact us at

mastermindai55@gmail.com.


